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Operations & Club Delivery Manager
Berkhamsted Raiders Community Football Club

Overview
Berkhamsted Raiders is one of the largest youth football clubs in the UK, supporting over 1,400 players across 100+ teams.
We are seeking an Operations & Club Delivery Manager to take a leading role in the day-to-day running of the club, ensuring that football activities, facilities, events and communications are delivered to a high standard.
This is a hands-on, highly varied role combining logistics, planning, stakeholder management and event delivery within a fast-paced, volunteer-led environment.

Purpose of the Role
To ensure the smooth and effective delivery of all operational aspects of the club, supporting players, volunteers and families, while continuously improving organisation, communication and overall club experience.

Key Responsibilities
1. Football Operations & Facilities
· Plan and manage weekly pitch allocation across all teams 
· Liaise with councils, schools and partner organisations to secure pitch capacity 
· Monitor pitch conditions and coordinate playability decisions, particularly in adverse weather 
· Coordinate bookings for 3G and alternative venues 
· Ensure pitches and supporting equipment are safe, available and match-ready 
· Maintain strong relationships with all facility providers 

2. Equipment, Kit & Procurement
· Forecast, procure and manage: 
· Team kits 
· Training equipment 
· Goals, nets, flags and infrastructure 
· Build and manage supplier relationships to ensure quality and value for money 
· Oversee distribution of kit and equipment to teams 
· Monitor stock levels and storage 

3. Events & Major Club Activities
Lead the planning and delivery of key club events, including:
· Annual Tournaments (Boys & Girls) 
· Presentation / Awards Day 
Responsibilities include:
· Event planning and logistics 
· Supplier and venue coordination 
· Volunteer planning and deployment 
· Equipment and pitch setup 
· On-the-day delivery and issue resolution 

4. Annual Club Tour (Bournemouth)
· Act as overall coordinator for the club’s annual tour 
· Liaise with tour organisers and accommodation providers 
· Manage communications and registrations for families 
· Allocate accommodation across teams 
· Coordinate tour kit and secure sponsorship 
· Ensure a well-organised, enjoyable and safe tour experience 

5. Club Communications & Coordination
· Deliver monthly operational communications to: 
· Team Managers 
· Age Group Coordinators 
· Work closely with the club’s Marketing function to: 
· Ensure clear, consistent and timely messaging 
· Support communication of key updates, events and operational matters 
· Act as a central coordination point between Trustees, volunteers and delivery teams 



6. Volunteer & Stakeholder Management
· Support recruitment and coordination of volunteers 
· Work closely with Age Group Coordinators and the Club Administrator 
· Build strong working relationships across the club and with external partners 
· Attend key club meetings and provide operational updates 

7. Financial Administration (Desirable)
· Support basic financial processes, including: 
· Monthly reconciliation of income and expenditure 
· Maintaining accurate financial records 
· Supporting year-end accounts preparation 
· Work alongside the Treasurer and/or external accountant 
Note: This element is desirable but not essential. Training can be provided if required.

Working Pattern & Flexibility
This role operates on a flexible, trust-based working pattern aligned to the seasonal nature of grassroots football.
· Workload varies across the year, with peak periods during: 
· Start of season 
· Winter months (weather-related disruptions) 
· Major events and tournaments 
· Annual club tour 
· The role includes occasional weekend responsibilities, such as: 
· Pitch inspections or coordination during winter months 
· Attendance at key events and tournaments 
In return, the club operates an adult, flexible approach, where:
· Time worked outside standard weekdays can be reclaimed during the week 
· Working patterns adjust during quieter periods 
The role typically averages 25–35 hours per week across the year, with flexibility required.



Skills & Experience
Essential
· Strong organisational and planning skills 
· Ability to manage multiple priorities in a dynamic environment 
· Excellent communication and stakeholder management skills 
· Self-motivated with the ability to work independently 
· Strong problem-solving skills and ability to take ownership 
· Good working knowledge of Excel and general IT systems 
· Experience in operations, logistics, or event delivery 

Desirable
· Experience in grassroots sport or volunteer-led organisations 
· Experience managing suppliers or external partners 
· Basic bookkeeping or financial administration experience 
· Experience using accounting software such as Sage Accounting 

Location & Requirements
· Home-based role, in or close to Berkhamsted, with regular travel to local sites and events 
· Access to a car is essential 

Remuneration
· Salary: c. £30-£35,000 per annum (depending on experience) 
· Reimbursement of agreed expenses 
· Flexible working aligned to the seasonal nature of the role 

Reporting Line
· Reports to: Chairman / Board of Trustees 
· Works closely with: Treasurer, Club Administrator, Age Group Coordinators, Marketing function and wider volunteer network 



Candidate Profile
This role would suit someone who:
· Enjoys working in a fast-paced, community-driven environment 
· Takes ownership and is comfortable making decisions in time-sensitive situations 
· Is equally comfortable planning ahead and responding to unexpected challenges 
· Values flexibility and is motivated by delivering a positive experience for others 
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